
Protect your investment with the 
SMART Care Protection Plan
With the SMART Care Protection Plan, you have a variety of warranty options for your SMART products. 
  
All SMART products include standard warranties free of charge. If you register your SMART Board® 600  
and 800 series interactive whiteboards, an additional three years will be added to the standard warranty 
at no cost, bringing the total coverage period to five years. You can also purchase extended warranties on 
select SMART products to increase their coverage periods to five years. And, we offer the SMART Projector 
Care Plus programme, which provides enhanced warranty coverage when you register your SMART projector. 

Register your product to extend its warranty
SMART offers a complimentary extended warranty programme for customers who register their SMART 
Board 600 and 800 series interactive whiteboards within two years of purchase. With registration,  
you will receive an additional three years at no charge, extending the total coverage period to five years.

Register for the SMART Projector Care Plus programme
The SMART Projector Care Plus programme offers enhanced warranty coverage when you register your 
SMART projector. If there’s a problem with your projector, we will repair or replace it free of charge. 
SMART will even pay for two-way carriage if you need to send your projector to us for repair.  
To find out which projectors qualify, see the warranty coverage chart on the reverse.

Purchase an extended warranty 
An extended warranty can bring you additional peace of mind by ensuring that your SMART products are 
covered for a longer period of time. Our standard warranties range from one to three years, depending on the 
product. With the purchase of an extended warranty, you receive additional coverage to make the total period 
five years. The terms of the warranty are the same as the original product warranty and are available only on 
select SMART products. To find out which products qualify, see the warranty coverage chart on the reverse.



Warranty coverage by product

Product Standard warranty
Additional warranty coverage  –  
free with registration

SMART Board 800 series  
interactive whiteboards

Two years

• Return for repair

• One-way delivery

Additional three years

• Coverage terms same as standard

SMART Board 600 series  
interactive whiteboards

Two years

• Return for repair

• One-way delivery

Additional three years

• Coverage terms same as standard

Product Standard warranty
Extended warranty –   
available for purchase

SMART Board 480  
interactive whiteboard

Two years

• Return for repair

• One-way delivery

Additional three years

• Coverage terms same as standard

SMART Board 8000 series  
interactive flat panels

Two years

• Terms vary by region

• Not offered

SMART Podium™ interactive  
pen display

Two years 

• Return for repair 

• One-way delivery

Additional three years

• Coverage terms same as standard

LightRaise™ interactive projector Three years 

• Return for repair 

• One-way delivery 

• Covers projector and pen 

• One year or 1,000 hours of  
   lamp coverage 

• SMART Projector Care Plus programme

Additional two years

• Coverage terms same as standard

• SMART Projector Care Plus 
programme

SMART UX60, UF65, UF65W,  
UF75, UF75W projectors

Three years 

• Return for repair 

• One-way delivery 

• One year or 1,000 hours of  
   lamp coverage 

• SMART Projector Care Plus programme

Additional two years

• Coverage terms same as standard

• SMART Projector Care Plus 
programme

SMART V25 projector Two years 

• Return for repair 

• One-way delivery 

• Two years of lamp coverage 

• SMART Projector Care Plus programme

Additional three years

• Coverage terms same as standard

• SMART Projector Care Plus 
programme

SMART Response™ LE, PE and XE 
interactive response systems

Two years 

• Return for repair 

• One-way delivery

Additional three years

• Coverage terms same as standard

SMART Table® interactive  
learning centre

Two years 

• Return for repair 

• One-way delivery

• Not offered

SMART Document Camera™ Five years

• Return for repair

• One-way delivery

• Not offered

SMART Slate™ wireless slate Two years 

• Return for repair 

• One-way delivery

• Not offered



Notes
• The duration of the Warranty (the “Warranty Period”), commencing on the date of new 

purchase, is five years upon registration of the serial number of the Equipment. If the 

Equipment is not registered by the Purchaser within two years of the date of new purchase,  

the Warranty Period will be two years.

• Projector lamps (used under normal projector operating conditions, not in excess of eight 

hours per day and 260 days per year) are covered by warranty for 1,000 hours or one year, 

whichever comes first.

• Originally fitted projector lamps (used under normal projector operating conditions, not in 

excess of eight hours per day and 260 days per year) are covered by warranty for two years. 

This applies to the SMART V25 projector only.

• Fully discharged SMART Slate wireless slate lithium ion (Li-ion) batteries are not covered  

by warranty.

• The limited warranty for rechargeable nickel-metal hydride (NiMH) microphone batteries is 30 days.

• The limited warranty for lithium ion batteries is one year. 

• Extended warranties on projectors do not extend lamp coverage.
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Please see the SMART Technologies Limited Equipment Warranty included with your product for warranty-claim procedures. 

Product Standard warranty
Extended warranty –   
available for purchase

SMART Hub™ collaboration appliance Two years 

• Return for repair

• One-way delivery

• Not offered

Mobile floor stand Two years

• Return for repair

• One-way delivery

• Not offered

SMART Height-Adjustable  
Wall Mount

Two years

• Return for repair 

• One-way delivery

• Not offered

USB speakers One year 

• Return for repair 

• One-way delivery

Additional four years 

• Coverage terms same as standard

SMART Audio™ classroom amplification 
system – model CAS 340

Two years 

• Return for repair 

• One-way delivery

• Not offered


